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Introduction & Core Approach 
 
Kids Adventure Days is committed to providing a safe, supportive, and positive 
environment where all children feel respected and included. We believe that all 
behaviour is communication. Positive behaviour is promoted through age-appropriate 
expectations, consistency, and praise. Physical punishment or humiliating treatment is 
strictly prohibited. 
 
Expectations of Children (Ages 5–11) 
Children attending the club are expected to treat others with kindness, use appropriate 
language, follow instructions, and respect property. 
 
Managing Challenging Behaviour 
 
When challenging behaviour occurs, staff remain calm and follow a consistent 
three-step strategy: 



Verbal Reminder: Quietly explain why the behaviour is unacceptable and redirect the 
child. 
 
Reflection Time: A brief, supervised period away from the activity (maximum 1 minute 
per year of the child's age) to discuss positive choices  
 
Parental Collaboration: If issues persist, staff record the incidents and partner with 
parents to form a Positive Behaviour Plan  
 
Supporting Children with SEND 
 
We recognise that children with Special Educational Needs and Disabilities (SEND) or 
emotional vulnerabilities may require extra help. We work directly with parents and 
school SENCOs to make reasonable adjustments and establish individual de-escalation 
strategies that avoid standard sanctions. 
 
Suspensions and Exclusions 
 
In rare circumstances, and as a strict last resort, Kids Adventure Days reserves the right 
to temporarily suspend or permanently withdraw a child from sessions if their behaviour 
poses an unmanageable risk to their own or others' safety. 
 
Use of Physical Intervention (Reasonable Force) 
 
Physical intervention is used strictly as a last resort to prevent injury to the child or 
others, or serious damage to property. 
 
Safety Restrictions: Restrictive holds that compromise breathing are strictly illegal. 
 
Reporting Requirements: Any physical intervention must be proportionate, 
documented in the Significant Incident Log on the same day, and reported immediately 
to parents and the DSL. 
 
Monitoring & Trend Review 
 
The DSL tracks significant behavioural issues using the ABC Method (Antecedent, 
Behaviour, Consequence). The Behaviour Log is reviewed monthly to locate recurring 
environmental triggers and adjust club programming or staff scheduling. 
 
 



External Support Contacts 
Westminster Children's Services (MASH): 020 7641 4000 
Ofsted Registered Helpline: 0300 123 1231 
Childline Support: 0800 1111 
 


