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Scope & Lawful Basis for Processing

Kids Adventure Days is committed to protecting the privacy and personal data of all
children (ages 4-11), parents, carers, schools, and staff. As a Data Controller, we
process personal data under the following strict lawful bases:

Consent: For voluntary photography, media use, and optional marketing
communications.

Contract: To manage online bookings, processing payments via our data processor,
ThinkBooker, and delivering care.

Legal Obligation: To satisfy statutory safeguarding duties, Ofsted regulatory checks,
insurance mandates, and tax laws.

Data Collection & Sensitive Categories



We collect essential contact and background details directly through registration forms
and online booking systems. In accordance with data minimisation principles, we
process Special Category Data strictly to safeguard well-being:

Parents/Carers: Full names, active email addresses, addresses, telephone numbers,
and secure emergency contact details

Children: Full names, dates of birth, school settings, and sensitive health logs
(allergies, medications, behavioural or SEND support plans).

Staff/Contractors: Verified identity, right to work papers, Enhanced DBS details, and
secure payroll logs.

Data Security, Storage & Restricted Access

Digital Systems: Digital records are stored on password-protected cloud systems with
restricted, role-based access granted only to authorised staff.

Physical Records: Any physical logs (such as paper registration sheets or daily
sign-out sheets) are stored in locked cabinets accessible only to management.

Staff Devices: Staff personal mobile phones are stored away and completely prohibited
from accessing or storing personal data, booking details, or photographs.

Strict Data Retention Schedules

We do not retain unnecessary data. To satisfy conflicting statutory records demands:

Safeguarding Logs: Accident records, incident logs, or child protection disclosures are
retained until the child reaches age 21 or 25, whichever is later (in accordance with
standard safeguarding guidelines and insurance policies).

Attendance & Booking Records: Standard attendance and registration sheets are
retained for three years after the child leaves the provision.

Financial Records: Retained securely for six years to comply with HMRC tax
regulations.



Data Breaches & ICO Reporting

In the event of a suspected or confirmed data breach (e.g., lost staff laptop or
unauthorised data access), the DSL will immediately isolate the system.

If the breach poses a risk to individual rights and freedoms, Kids Adventure Days will
notify the Information Commissioner’s Office (ICO) within 72 hours. Affected parents will
be notified immediately.

Individual Rights

Under data protection law, parents, carers, and staff hold clear statutory rights:

The right to request a copy of personal data held (Subject Access Request).

The right to request immediate correction of inaccurate or incomplete records.
The right to withdraw processing consent for marketing or media use at any time.
Requests must be directed in writing to Support@kidsadventuredays.com and

will be fulfilled within one calendar month free of charge.

External Regulatory Support Contacts

Information Commissioner’s Office (ICO): 0303 123 1113 | www.ico.org.uk
Westminster Council Data Advisory Team: 020 7641 6000

Ofsted Registered Helpline: 0300 123 1231 (Data Protection)



